
ENABLE - PRICE CHANGES JULY 2020
Note 1 - Confirmed CPI of 2.5%

Note 6 - Trial services including Bitstream 3b (not shown in the Price List) - pricing will increase in line with CPI.

APPENDIX 1

Bitstream Services Price Cap Jul 2019 WSA charge June 2020 Below Cap increase New price 1 July 2020 Comments

1.1        Bitstream 2, 2a Services Residential New Connection No Connection  Fee for Residential No Connection  Fee for Residential 

1.2        Bitstream 2, 2a Services Business new Connection 
Charge equivalent to 1 month's 

recurring 

Charge equivalent to 1 month's 

recurring 

1.3        Bitstream 3, 3a Services new Connection 
Charge equivalent to 1 month's 

recurring 

Charge equivalent to 1 month's 

recurring 

1.4        Bitstream 4 Services new Connection 
Charge equivalent to 2 months' 

recurring fee

Charge equivalent to 2 months' 

recurring fee

1.5        E-NNI port Handover Connection installation $300 $307.50

1.6        Multicast Set-up POA
POA

1.7        Bitstream 2, 2a educational** new Connection 
Charge equivalent to 1 month's 

recurring 

Charge equivalent to 1 month's 

recurring 

1.8        Bitstream 3a educational** new Connection 
Charge equivalent to 1 month's 

recurring 

Charge equivalent to 1 month's 

recurring 

1.9        Bitstream 4 educational** new Connection 
Charge equivalent to 1 month's 

recurring 

Charge equivalent to 1 month's 

recurring 

1.10      Provision of Priority User service route diversity 
Charge equivalent to two months' 

recurring 

Charge equivalent to two months' 

recurring 

1.11      Provision of Priority User service route and entry point diversity 
Charge equivalent to two months' 

recurring

Charge equivalent to two months' 

recurring

2                 Direct Fibre Access Service

2.1        Direct Fibre Access Service new Connection 
Charge equivalent to 2 months' 

recurring 

Charge equivalent to 2 months' 

recurring 

2.2        Provision of Priority User service route diversity
Charge equivalent to two months' 

recurring 

Charge equivalent to two months' 

recurring 

2.3        Provision of Priority User service route and entry point diversity
Charge equivalent to two months' 

recurring
Charge equivalent to two months' 

recurring

3                  Central Office and POI Co-location Service

4                  Fibre Interconnection Services
Service component

4.1        Fibre Patch service
Charge equivalent to 2 months' 

recurring 

Charge equivalent to 2 months' 

recurring 

4.2        Inter CO Fibre Service  between Group A COs
Charge equivalent to 2 months' 

recurring 

Charge equivalent to 2 months' 

recurring 

4.3        Provision of Inter CO Fibre Diversity between Group A COs
Charge equivalent to 2 months' 

recurring 

Charge equivalent to 2 months' 

recurring 

4.4        Provision of Inter CO Fibre Diversity and entry point diversity between 

Group A COs

Charge equivalent to 2 months' 

recurring 

Charge equivalent to 2 months' 

recurring 

Appendix 2 – Recurring Charges

5                  Bitstream Services
5.1        GPON Bitstream 30 Mbps down / 10 Mbps up with 2.5 Mbps symmetrical 

CIR with ATA port Service monthly Charge
$42.50 $42.50 $43.56

5.2        GPON Bitstream 30 Mbps down / 10 Mbps up with 2.5 Mbps CIR up / 10 

Mbps CIR down with ATA port Service monthly Charge 
$46.25 $46.25 $47.41

5.3        GPON Bitstream 30 Mbps down / 10 Mbps up with 5 Mbps symmetrical 

CIR with ATA port service Monthly Charge
$49.95 $49.95

$51.20

5.4        GPON Bitstream 100 Mbps down / 50 Mbps up with 2.5 Mbps CIR up / 2.5  

Mbps CIR down with ATA port Service monthly 
$49.90 $49.90

$51.15

5.5        GPON Bitstream 100 Mbps down / 50 Mbps up with 2.5 Mbps CIR up / 10  

Mbps CIR down with ATA port Service monthly
$53.75 $53.75

$55.09

5.6        GPON Bitstream 100 Mbps down / 100 Mbps up with ATA port Service 

monthly Charge
$123.75 $123.75 $126.84

5.7        GPON Bitstream 100 Mbps down / 100 Mbps up with ATA port Service 

monthly Charge
$123.75 $123.75

$126.84

5.8        P2P Bitstream 100 Mbps down / 100 Mbps up with 0 CIR Service monthly 

Charge
$275.00 $275

$281.88

5.9        P2P Bitstream 1 Gbps down / 1 Gbps up with 0 CIR Service monthly 

Charge
$350.00 $350

$358.75

5.10      P2P Bitstream 10 Gbps down / 10 Gbps up with 0 CIR Service monthly 

Charge

#

#

#

$1,250
$1,281.25

5.11      10 Mbps Ethernet Multicast Access channel Service monthly Charge $5.00 $5 $5.13

5.12      Additional 10 Mbps Ethernet Multicast Access channel Service monthly 

Charge
$2.50 $2.50

$2.56

5.13      GPON Bitstream additional 2.5 Mbps CIR down $1.25 $1.25
$1.28

5.14      GPON Bitstream additional 2.5 Mbps CIR up $2.50 $2.50 $2.56

5.15      GPON Bitstream additional 10 Mbps EIR down $1.35 $1.35
$1.38

5.16      GPON Bitstream additional 10 Mbps EIR up $2.70 $2.70
$2.77

5.17      P2P  Bitstream additional 10 Mbps CIR symmetrical $10.00 $10
$10.25

5.18      P2P educational ** Bitstream additional 10 Mbps CIR symmetrical $5.00 $5
$5.13

5.19      P2P  Bitstream additional 100 Mbps EIR symmetrical $10.00 $10
$10.25

5.20      Voice Services $25.00 $25
$25.63

5.21      Voice Services $29.00 $29 $29.73

5.22      Additional voice port $15.00 $15 $15.38

5.23      Additional  Ethernet port $10.00 $10 $10.25

5.24      WiFi port $2.50 $2.50
$2.56

5.25      Multicast ongoing fee $1.00 $1
$1.03

5.26      Multicast ongoing fee $1.00 $1
$1.03

5.27      E-NNI port 1 Gbps Handover connection $100.00 $100
$102.50

Note 5 - Following RSP feedback the January 2020 below cap price increases will be reversed and refunded to provide RSPs with short term margin relief. This will be 

recovered from 1 Oct 2020 by way of a below cap increase until Jun 2021. Thereafter pricing will reduce to $47.15 plus any applicable CPI increase for that year.



5.28      E-NNI port 10 Gbps Handover connection $300.00 $300
$307.50

5.29      Layer Two Enhanced SLA 1 $25.00 $25
$25.63

5.30      Layer Two Enhanced SLA 2 $50.00 $50

$51.25

5.31      GPON Bitstream educational ** 30 Mbps down / 30 Mbps up with 10Mbps 

CIR symmetrical Service monthly Charge
$50.00 $50

$51.25

5.32      GPON Bitstream educational ** 50 Mbps down / 50 Mbps up with 10 Mbps 

CIR symmetrical Service Monthly Charge
$58.00 $58

$59.45

5.33      GPON Bitstream educational ** 100 Mbps down / 100 Mbps up with 10 

Mbps CIR symmetrical Service Monthly Charge
$105.00 $105 $107.63

5.34      P2P Bitstream educational ** 100 Mbps down / 100 Mbps up with 10Mbps 

CIR symmetrical Service monthly Charge
$200.00 $200

$205.00

5.35      P2P Bitstream educational ** 1 Gbps down / 1 Gbps up with 10  CIR 

symmetrical Service monthly Charge
$265.00 $265

$271.63

5.36      Priority User service route diversity 

$750, or a charge equivalent to the 

monthly recurring fee for the most 

expensive Bitstream Service provided 

in respect of that End User at the 

relevant premises, whichever is the 

greater.  

768.75

5.37      Priority User service route and entry point diversity 

$1,500, or a charge equivalent to the 

monthly recurring fee for the most 

expensive Bitstream Service provided 

in respect of that End User at the 

relevant premises, whichever is the 

greater.  

1537.5

5.38      Priority User service route, entry point and Central Office diversity POA.  
POA.  

5.39      GPON Bitstream 30 Mbps down /10 Mbps up with 2.5 Mbps symmetrical 

CIR with ATA port Service monthly Charge
$42.50 $42.50

$43.56

5.40      GPON Bitstream 100 Mbps down /20 Mbps up with 2.5 Mbps symmetrical 

CIR with ATA port Service monthly Charge - Res
$49.65 $45.00 $1 + $1

$48.15 See note 5 

5.41      GPON Bitstream 100 Mbps down /50 Mbps up with 2.5 Mbps symmetrical 

CIR with ATA port Service monthly Charge
$49.95 $49.95

$51.20

5.42      GPON Bitstream 200 Mbps down / 20 Mbps up with 2.5 Mbps symmetrical 

CIR with ATA port Service monthly Charge - residential
$68.15 $45.00 $1 + $1

$48.15 See note 5 

5.43      GPON Bitstream 200 Mbps down / 20 Mbps up with 2.5 Mbps symmetrical 

CIR with ATA port Service monthly Charge for Businesses
$68.15 $55.00

$56.38

5.44      GPON Bitstream 100 Mbps down / 100 Mbps up with 2.5 Mbps 

symmetrical CIR with ATA port Service monthly Charge
$76.25 $55.00

$56.38

5.45      GPON Bitstream 200 Mbps down / 100 Mbps up with 2.5 Mbps 

symmetrical CIR with ATA port Service monthly Charge - Business
$89.75 $60.00

$61.50

5.46      GPON Bitstream 200 Mbps down / 200 Mbps up with 2.5 Mbps 

symmetrical CIR with ATA port Service monthly Charge
$116.25 $65.00

$66.63

5.47      GPON Bitstream 1000 Mbps down / 500 Mbps up with 2.5 Mbps 

symmetrical CIR with ATA port Service monthly Charge - Residential
$75 $55.00

$56.38

5.48      GPON Bitstream 1000 Mbps down / 500 Mbps up with 2.5 Mbps 

symmetrical CIR with ATA port Service monthly Charge for Businesses
$75 $65.00

$66.63

5.49      GPON Bitstream educational ** 30 Mbps down / 30 Mbps up with 10Mbps 

CIR symmetrical Service monthly Charge
$50

$51.25

5.50      GPON Bitstream educational ** 50 Mbps down / 50 Mbps up with 10 Mbps 

CIR symmetrical Service Monthly Charge
$58

$59.45

5.51      GPON Bitstream 200 Mbps down / 100 Mbps up with 2.5 Mbps 

symmetrical CIR with ATA port Service monthly Charge - Residential
$89.75 $45.00 $1 + $1

$48.15 See note 5 

6                  Direct Fibre Access Service

6.1        Direct Fibre Access Service Monthly Charge $250 $250
$256.25

56.2        Layer One Enhanced SLA 1 $25 $25
$25.63

6.3        Layer One Enhanced SLA 2 $50 $50
$51.25

6.4        Layer One Enhanced SLA 3 $100 $100

$102.50

6.5        Priority User service route diversity $750 $750 $768.75

6.6        Priority User service route and entry point diversity $1,500 $1,500
$1,537.50

6.7        Priority User service route, entry point and Central Office diversity POA
POA

7                  Co-location Service

7.1        Central Office and POI Co-location Service Footprint monthly Charge $1,500 $1,500
$1,537.50

7.2        Central Office and POI Co-location Service Full Rack monthly Charge $1,500 $1,500
$1,537.50

7.3        Central Office and POI Co-location Service Half Rack monthly Charge $900 $900
$922.50

7.4        Central Office and POI Co-location Service Quarter Rack monthly Charge $600 $600
$615.00

8                 Fibre Interconnection Services

8.1        Fibre Patch Service $10 $5 $5 $10.00

8.2        Inter CO Fibre Service between Group A COs $250 $90 $30
$120.00

8.3        Inter CO Fibre Diversity between Group A COs $750 $750
$768.75

8.4        Inter CO Fibre Diversity and entry point diversity between Group A COs $1,500 $1,500
$1,537.50

8.5        Fibre Interconnection Service Enhanced SLA 1 $25 $25
$25.63

8.6        Fibre Interconnection Service Enhanced SLA 2 $50 $50
$51.25

8.7        Fibre Interconnection Service Enhanced SLA 3 $100 $100
$102.50



Appendix 3 – ancillary Charges

9                  Table A – UFB CIP Ancillary Charges

9.1        New Connection or plan change with no site visit required
Charge equivalent to 1 month's 

recurring fee for the new service.
Charge equivalent to 1 month's 

recurring fee for the new service.

$22.79 per additional UG metre
 $                                               23.36 

$159.04 per additional OH span  $                                             163.02 

$8.80 per additional internal metre 

(Premise)
 $                                                9.02 

$60.50 labour rate for jobs outside 

schedule rates
 $                                               62.01 

Time & materials subject to following 

rules):

 Time & materials subject to following 

rules): 

$106 per hour for design and 
 $                                             108.65 

$90 per hour for installation plus 

material costs 
 $                                               92.25 

In respect of each MDU, the LFC will 

contribute, at its own cost, MDU 

internal reticulation services (time and 

materials) equal to the value of $1000 

multiplied by the number of individual 

tenancies in the MDU (the LFC 

Contribution). 

 $                                          1,025.00 

The LFC will only charge for MDU 

internal reticulation services which 

exceed the LFC Contribution.

The LFC will only charge for MDU 

internal reticulation services which 

exceed the LFC Contribution.

POA - time & materials.  POA - time & materials.  

$106 per hour for design and   $                                             108.65 

$90 per hour for installation plus 

material cost
 $                                               92.25 

$104.83 – Truck roll  $                                             107.45 

$40 – no truck roll req.  $                                               41.00 

9.6        Inability to complete request. $170 $170 $174.25

Time & materials Time & materials

Interoperability testing $150 per hour  $                                             153.75 

Training $99.70 per hour  $                                             102.19 

plus actual travel costs (as applicable 

the costs of airplane flights, public 

transport fares, taxi fares and standard 

mileage rates for motor vehicles as 

published by Inland Revenue) to 

Service Provider's site.

Time & materials Time & materials

Training $99.70 per hour  $                                             102.19 

plus actual travel costs (as applicable 

the costs of airplane flights, public 

transport fares, taxi fares and standard 

mileage rates for motor vehicles as 

published by Inland Revenue) to 

Service Provider's site.

Time & materials Time & materials

Interoperability testing and consultation 

$150 per hour plus materials
 $                                             153.75 

Time and materials Time and materials

Based on an hourly rate of $85 per 

hour plus material cost
 $                                             102.19 

Time and materials Time and materials

Based on an hourly rates of: 
Based on an hourly rates of: 

Office resource $99.70  $                                             102.19 

Field technician $85  $                                             102.19 

Central Office technician $90  $                                               92.25 

 plus material cost
 plus material cost

Time and materials based on: Time and materials based on:

Office resource $99.70  $                                             102.19 

Field technician $85  $                                               87.13 

Central Office technician $90  $                                               92.25 

 plus material cost  plus material cost

Time and materials Time and materials

Based on an hourly rate of $85 per 

hour plus materials at cost
 $                                               87.13 

9.14      Bitstream transfer layer two change $24.93  $                                               25.55 

9.15      Bitstream Relinquishment

Early Termination Charge (if any) in 

accordance with section 4 in the Price 

List

Early Termination Charge (if any) in 

accordance with section 4 in the Price 

List

POA - time and materials
POA - time and materials

9.10      Manual line testing and site investigation

9.2        Non standard lead-in for new connection of Bitstream Services and Direct 

Fibre Services

9.4        Provision of Priority User service route, entry point and Central Office 

diversity

9.9        Subsequent development of new UFB Service

9.7        Service Provider Operational Readiness Programme: testing, training and 

consultation.

9.8        Additional staff training

9.5        No fault found

9.3        MDU internal reticulation. 

9.16      Access re-mapping fee.

9.13      Bitstream transfer layer one change

9.11      Additional Charges

9.12      Non-specified Ancillary Charges



Basis for determining the charge is the 

estimated equipment, time and 

materials incurred to design and 

implement a re-mapping including 

network rebuild design and systems 

changes.

Basis for determining the charge is the 

estimated equipment, time and 

materials incurred to design and 

implement a re-mapping including 

network rebuild design and systems 

changes.

Time and materials Time and materials

$85 per hour plus material cost  $                                               87.13 

Time and materials  Time and materials 

$85 per hour plus material cost  $                                               87.13 

9.19      Direct Fibre Access Service Relinquishment

Early Termination Charge (if any) in 

accordance with section 4 in the Price 

List

Early Termination Charge (if any) in 

accordance with section 4 in the Price 

List

Time & materials
Time & materials

$106 per hour for design, and 
 $                                             108.65 

$90 per hour for installation plus 

material cost.
 $                                               92.25 

Set up charge plus time and materials
Set up charge plus time and materials

Based on a set up charge of $184 plus   $                                             188.60 

$90 per hour plus material cost  $                                               92.25 

$250.00/participant  $                                             256.25 

This fixed fee is calculated based on a 

2 hour course duration with a skilled 

trainer (cost $99.70  per hour) plus 

course materials. 

 $                                             102.19 

9.23      Tie Cable change or re‑termination per hour $62.00
$63.55

Set up charge plus time and materials
Set up charge plus time and materials

$184 set up charge  
 $                                             188.60 

$90 per hour plus materials  $                                               92.25 

9.25      Central Office and POI Co-location Service Relinquishment

Early Termination Charge (if any) in 

accordance with section 4 in the Price 

List

Early Termination Charge (if any) in 

accordance with section 4 in the Price 

List

$365 for Business Connection being 

half install cost
 $                                             374.13 

$145 for a Residential Connection  $                                             148.63 

9.27      Change of ONT or NID $100.00 $100.00
$102.50

9.28      Central Office and POI Co-location Service power monthly Charge

DC 6A $40.00 $40.00
$41.00

DC10A $65.00 $65.00
$66.63

DC16A $105.00 $105.00
$107.63

DC20A $135.00 $135
$138.38

DC25A $165.00 $165
$169.13

DC32A $210.00 $210
$215.25

DC40A $265.00 $265
$271.63

DC48A $315.00 $315
$322.88

DC50A $330.00 $330
$338.25

DC63A $415.00 $415 $425.38

AC no UPS 1A $26.00 $26 $26.65

AC no UPS 2A $55.00 $55 $56.38

AC no UPS 3A $80.00 $80 $82.00

AC no UPS 4A $105.00 $105 $107.63

AC no UPS 5A $130.00 $130 $133.25

AC no UPS 6A $160.00 $160 $164.00

AC no UPS 7A $185.00 $185 $189.63

AC no UPS 8A $210.00 $210 $215.25

AC no UPS 9A $235.00 $235 $240.88

AC no UPS 10A $260.00 $260 $266.50

AC with UPS 1A $30.00 $30 $30.75

AC with UPS 2A $60.00 $60 $61.50

AC with UPS 3A $85.00 $85 $87.13

AC with UPS 4A $110.00 $110 $112.75

AC with UPS 5A $140.00 $140 $143.50

AC with UPS 6A $170.00 $170 $174.25

AC with UPS 7A $195.00 $195 $199.88

AC with UPS 8A $225.00 $225 $230.63

AC with UPS 9A $250.00 $250 $256.25

AC with UPS 10A $280.00 $280 $287.00

10                  Table B – UFB non-CIP Miscellaneous Ancillary Service Charges 

9.26      Internal removal

9.22      Co-location accreditation training

9.18      Direct Fibre Access transfer 

9.24      Fixing fault where Service Provider has no right of access

9.20      Co-location space construction

9.21      Tie Cable installation

9.16      Access re-mapping fee.

9.17      NBAP new Connection 



Time & materials

$106 per hour for design
 $                                             108.65 

$85 per hour for installation plus 

material cost.
 $                                               87.13 

10.2        Coordinated installation or transfer per hour N/A $99.70
$102.19

10.3        Truck roll if not already on site per visit N/A $65
$66.63

10.4        Connect RSP residential or SME gateway (RGW) per connection N/A $13.00
$13.33

10.5        Connect RSP residential or SME gateway (RGW) and test internet and 

voice per connection
N/A $28.20

$28.91

10.6        Service activation call over 5 minutes - per 5 minutes N/A $7.10
$7.28

10.7        Standard voice outlet testing per outlet N/A $3.80
$3.90

10.8        Install 1
st
 Set Top Box N/A $90

$92.25

10.9        Install 2
nd

 Set Top Box N/A $125
$128.13

10.10      Intercept first copper voice line at an SME address. N/A $92.50
$94.81

10.11      Intercept 2
nd

 copper voice line at an SME address N/A $45
$46.13

10.12      Intercept copper voice line at a residential Premises N/A $75
$76.88

10.1        Non standard provision of diversity


