
ENABLE - PROPOSED PRICE CHANGES JULY 2023

All other price list
 1G+ for BS2a, BS3b & 

Hyperfibre

5.75% 3.0%
Note 2 - Trial services including Bitstream 3b 50M & 200M access options, 

Group B CO's and Group C CO's are not shown in the Price List. Pricing 

proposed to increase by 5.75%

Note 3 - Trial services Bitstream 3b MAX (1G) access options are not shown in 

the Price List. Pricing proposed to increase by 3%

APPENDIX 1 - TRANSACTIONAL CHARGES

1 Bitstream Services WSA charge June 2023 New price 1 July 2023

Service component

1.1 Bitstream 2, 2a Services Residential New Connection No Connection Fee for Residential No Connection Fee for Residential 

1.2 Bitstream 2, 2a Services Business new Connection 
Charge equivalent to one month's 

recurring 

Charge equivalent to one month's 

recurring 

1.3 Bitstream 3, 3a Services new Connection 
Charge equivalent to one month's 

recurring 

Charge equivalent to one month's 

recurring 

1.4 Bitstream 4 Services new Connection 
Charge equivalent to two months' 

recurring 

Charge equivalent to two months' 

recurring 

1.5 E-NNI port Handover Connection installation $330.52 $349.53

1.6 Multicast Set-up POA POA

1.7 Bitstream 2, 2a educational** new Connection 
Charge equivalent to one month's 

recurring 

Charge equivalent to one month's 

recurring 

1.8 Bitstream 3a educational** new Connection 
Charge equivalent to one month's 

recurring 

Charge equivalent to one month's 

recurring 

1.9 Bitstream 4 educational** new Connection 
Charge equivalent to one month's 

recurring 

Charge equivalent to one month's 

recurring 

1.10 Provision of Priority User service route diversity 
Charge equivalent to two months' 

recurring 

Charge equivalent to two months' 

recurring 

1.11 Provision of Priority User service route and entry point diversity 
Charge equivalent to two months' 

recurring

Charge equivalent to two months' 

recurring

2 Direct Fibre Access Service
Service component

2.1 Direct Fibre Access Service new Connection 
Charge equivalent to two months' 

recurring 

Charge equivalent to two months' 

recurring 

2.2 Provision of Priority User service route diversity
Charge equivalent to two months' 

recurring 

Charge equivalent to two months' 

recurring 

2.3 Provision of Priority User service route and entry point diversity
Charge equivalent to two months' 

recurring

Charge equivalent to two months' 

recurring

3 Central Office and POI Co-location Service

4 Fibre Interconnection Services
Service component

4.1 Fibre Patch service
Charge equivalent to two months' 

recurring

Charge equivalent to two months' 

recurring

4.2 Inter CO Fibre Service  between Group A COs
Charge equivalent to two months' 

recurring

Charge equivalent to two months' 

recurring

4.3 Provision of Inter CO Fibre Diversity between Group A COs
Charge equivalent to two months' 

recurring

Charge equivalent to two months' 

recurring

4.4 Provision of Inter CO Fibre Diversity and entry point diversity between Group A COs
Charge equivalent to two months' 

recurring

Charge equivalent to two months' 

recurring

APPENDIX 2 – RECURRING CHARGES
5 Bitstream Services

Service component

5.1
GPON Bitstream 50 Mbps down / 20 Mbps up with 2.5 Mbps symmetrical CIR with ATA port Service 

monthly Charge
$46.82 $49.51

5.2
GPON Bitstream 300 Mbps down / 100 Mbps up with 2.5 Mbps symmetrical CIR with ATA port 

Service monthly Charge 
$50.67 $53.58

5.3
GPON Bitstream 50 Mbps down / 50 Mbps up with 5 Mbps symmetrical CIR with ATA port service 

Monthly Charge
$55.04 $58.20

5.4
GPON Bitstream 100 Mbps down / 50 Mbps up with 2.5 Mbps CIR up / 2.5  Mbps CIR down with 

ATA port Service monthly 
$54.98 $58.14

5.5
GPON Bitstream 100 Mbps down / 50 Mbps up with 2.5 Mbps CIR up / 10  Mbps CIR down with ATA 

port Service monthly
$59.22 $62.62

5.6 GPON Bitstream 100 Mbps down / 100 Mbps up with ATA port Service monthly Charge $136.34 $144.17

5.7 GPON Bitstream 100 Mbps down / 100 Mbps up with ATA port Service monthly Charge $136.34 $144.17

5.8 P2P Bitstream 100 Mbps down / 100 Mbps up with 0 CIR Service monthly Charge $302.99 $320.41

5.9 P2P Bitstream 1 Gbps down / 1 Gbps up with 0 CIR Service monthly Charge $385.61 $407.79

Note 1 - Proposed Price Increase



5.10 P2P Bitstream 10 Gbps down / 10 Gbps up with 0 CIR Service monthly Charge $1,377.20 $1,456.39

5.11 10 Mbps Ethernet Multicast Access channel Service monthly Charge $5.52 $5.83

5.12 Additional 10 Mbps Ethernet Multicast Access channel Service monthly Charge $2.75 $2.91

5.13 GPON Bitstream additional 2.5 Mbps CIR down $1.38 $1.46

5.14 GPON Bitstream additional 2.5 Mbps CIR up $2.75 $2.91

5.15 GPON Bitstream additional 10 Mbps EIR down $1.48 $1.57

5.16 GPON Bitstream additional 10 Mbps EIR up $2.98 $3.15

5.17 P2P Bitstream additional 10 Mbps CIR symmetrical $11.01 $11.65

5.18 P2P educational ** Bitstream additional 10 Mbps CIR symmetrical $5.52 $5.83

5.19 P2P Bitstream additional 100 Mbps EIR symmetrical $11.01 $11.65

5.20 Voice Services (Greenfields) $27.54 $29.13

5.21 Voice Services (Brownfields) $31.96 $33.80

5.22 Additional voice port $16.53 $17.48

5.23 Additional  Ethernet port $11.01 $11.65

5.24 WiFi port $2.75 $2.91

5.25 Multicast ongoing fee $1.11 $1.18

5.26 Multicast ongoing fee $1.11 $1.18

5.27 E-NNI port 1 Gbps Handover connection $110.18 $116.51

5.28 E-NNI port 10 Gbps Handover connection $330.52 $349.53

5.29
GPON Bitstream educational ** 100 Mbps down / 100 Mbps up with 10 Mbps CIR symmetrical 

Service Monthly Charge
$115.69 $122.34

5.30
GPON Bitstream educational ** 1000 Mbps down / 1000 Mbps up with 10 Mbps CIR symmetrical 

Service Monthly Charge
$120.00 $120.00

5.31
P2P Bitstream educational ** 100 Mbps down / 100 Mbps up with 10Mbps CIR symmetrical Service 

monthly Charge
$220.36 $233.03

5.32
P2P Bitstream educational ** 1 Gbps down / 1 Gbps up with 10  CIR symmetrical Service monthly 

Charge
$291.97 $308.75

5.33 Priority User service route diversity $826.32 $873.83

5.34 Priority User service route and entry point diversity $1,652.63 $1,747.66

5.35 Priority User service route, entry point and Central Office diversity POA POA

5.36
GPON Bitstream 300 Mbps down / 300 Mbps up with 5 Mbps symmetrical CIR with ATA port Service 

monthly Charge
$60.60 $64.08

5.37
GPON Bitstream 200 Mbps down / 100 Mbps up with 2.5 Mbps symmetrical CIR with ATA port 

Service monthly Charge - Business
$66.10 $69.90

5.38
GPON Bitstream 1000 Mbps down / 500 Mbps up with 5 Mbps symmetrical CIR with ATA port 

Service monthly Charge - Business
$71.61 $73.76

5.39
GPON Bitstream 1000 Mbps down / 500 Mbps up with 2.5 Mbps symmetrical CIR with ATA port 

Service monthly Charge - Residential
$60.60 $62.41

5.40
XGSPON Bitstream 2000 Mbps down / 2000 Mbps up with 10 Mbps symmetrical CIR with ATA port 

Service monthly Charge
$79.43 $81.81

5.41
XGSPON Bitstream 4000 Mbps down / 4000 Mbps up with 10 Mbps symmetrical CIR with ATA port 

Service monthly Charge
$105.90 $109.08

5.42
XGSPON Bitstream 8000 Mbps down / 8000 Mbps up with 10 Mbps symmetrical CIR with ATA port 

Service monthly Charge
$158.85 $163.62

5.43
XGSPON Bitstream 2000 Mbps down / 2000 Mbps up with 10 Mbps symmetrical CIR with ATA port 

Service monthly Charge
$84.72 $87.26

5.44
XGSPON Bitstream 4000 Mbps down / 4000 Mbps up with 10 Mbps symmetrical CIR with ATA port 

Service monthly Charge
$111.20 $114.54

5.45
XGSPON Bitstream 8000 Mbps down / 8000 Mbps up with 10 Mbps symmetrical CIR with ATA port 

Service monthly Charge
$164.15 $169.07

5.46
XGSPON Bitstream 2000 Mbps down / 2000 Mbps up with 100 Mbps symmetrical CIR with ATA port 

Service monthly Charge
$238.28 $245.43

5.47
XGSPON Bitstream 4000 Mbps down / 4000 Mbps up with 100 Mbps symmetrical CIR with ATA port 

Service monthly Charge
$264.75 $272.69

5.48
XGSPON Bitstream 8000 Mbps down / 8000 Mbps up with 100 Mbps symmetrical CIR with ATA port 

Service monthly Charge
$291.23 $299.97

5.49
XGSPON Bitstream 2000 Mbps down / 2000 Mbps up with 100 Mbps symmetrical CIR with ATA port 

Service monthly Charge
$142.97 $147.26

5.50
XGSPON Bitstream 4000 Mbps down / 4000 Mbps up with 100 Mbps symmetrical CIR with ATA port 

Service monthly Charge
$158.85 $163.62

5.51
XGSPON Bitstream 8000 Mbps down / 8000 Mbps up with 100 Mbps symmetrical CIR with ATA port 

Service monthly Charge
$195.92 $201.80

6 Direct Fibre Access Service
Service component

6.1 Direct Fibre Access Service Monthly Charge $275.44 $291.27

6.2 Priority User service route diversity $826.32 $873.83



6.3 Priority User service route and entry point diversity $1,652.63 $1,747.66

6.4 Priority User service route, entry point and Central Office diversity POA POA

7 Co-location Service
Service component

7.1 Central Office and POI Co-location Service Footprint monthly Charge 600x400mm $1,322.11 $1,398.13

7.2 Central Office and POI Co-location Service Full Rack monthly Charge 600x800mm $1,652.63 $1,747.66

7.3 Central Office and POI Co-location Service Half Rack monthly Charge $991.58 $1,048.60

7.4 Central Office and POI Co-location Service Quarter Rack monthly Charge $661.06 $699.07

8 Fibre Interconnection Services
Service component

8.1 Fibre Patch Service $10.75 $11.37

8.2 Inter CO Fibre Service between Group A COs $128.99 $136.40

8.3 Inter CO Fibre Diversity between Group A COs $826.32 $873.83

8.4 Inter CO Fibre Diversity and entry point diversity between Group A COs $1,652.63 $1,747.66

APPENDIX 3 – ANCILLARY CHARGES
9 Table A – UFB Core Ancillary Charges

Service component

9.1 New Connection or plan change with no site visit required
Charge equivalent to 1 month's 

recurring fee for the new service.

Charge equivalent to 1 month's 

recurring fee for the new service.

$25.11 $26.55

$175.23 $185.31

$9.70 $10.26

$66.65 $70.49

Time & materials subject to following 

rules):

Time & materials subject to following 

rules):

$116.79 $123.50

$99.15 $104.86

$1,101.76 $1,165.11

The LFC will only charge for MDU 

internal reticulation services which 

exceed the LFC Contribution.

The LFC will only charge for MDU 

internal reticulation services which 

exceed the LFC Contribution.

POA - time & materials POA - time & materials

$116.79 $123.50

$99.15 $104.86

$115.49 $122.14

$44.08 $46.61

9.6 Inability to complete request. $187.29 $198.06

Time & materials Time & materials

$165.27 $174.77

$109.84 $116.16

Time & materials Time & materials

$109.84 $116.16

Time & materials Time & materials

$165.27 $174.77

Time & materials Time & materials

$93.66 $99.04

Time & materials Time & materials

9.9

9.10

9.11

Provision of Priority User service route, entry point and Central Office diversity

Subsequent development of new UFB Service

No fault found

Additional Charges

Manual line testing and site investigation

Service Provider Operational Readiness Programme: testing, training and consultation.9.7

Additional staff training9.8

Non standard lead-in for new connection of Bitstream Services and Direct Fibre Services

MDU internal reticulation. 

9.2

9.3

9.4

9.5



Based on an hourly rates of: Based on an hourly rates of: 

$109.84 $116.16

$93.66 $99.04

$99.15 $104.86

 plus material cost  plus material cost

Time and materials based on: Time and materials based on:

$109.84 $116.16

$93.66 $99.04

$99.15 $104.86

 plus material cost  plus material cost

Time and materials Time and materials

$93.66 $99.04

9.14 Bitstream transfer layer two change $27.46 $29.04

9.15 Bitstream Relinquishment
Early Termination Charge (if any) in 

accordance with section 4 in the Price 

List

Early Termination Charge (if any) in 

accordance with section 4 in the Price 

List

POA - time and materials POA - time and materials

Basis for determining the charge is the 

estimated equipment, time and 

materials incurred to design and 

implement a re-mapping including 

network rebuild design and systems 

changes.

Basis for determining the charge is the 

estimated equipment, time and 

materials incurred to design and 

implement a re-mapping including 

network rebuild design and systems 

changes.

Time and materials Time and materials

$93.66 $99.04

Time and materials Time and materials

$93.66 $99.04

9.19 Direct Fibre Access Service Relinquishment

Early Termination Charge (if any) in 

accordance with section 4 in the Price 

List

Early Termination Charge (if any) in 

accordance with section 4 in the Price 

List

Time & materials Time & materials

$116.79 $123.50

$99.15 $104.86

Set up charge plus time and materials Set up charge plus time and materials

$202.72 $214.38

$99.15 $104.86

$275.44 $291.27

$109.84 $116.16

9.23 Tie Cable change or re‑termination per hour $68.31 $72.23

Set up charge plus time and materials Set up charge plus time and materials

$202.72 $214.38

$99.15 $104.86

9.25 Central Office and POI Co-location Service Relinquishment

Early Termination Charge (if any) in 

accordance with section 4 in the Price 

List

Early Termination Charge (if any) in 

accordance with section 4 in the Price 

List

$402.14

$159.76

9.27 Change of ONT or NID $110.18 $116.51

9.28 Central Office and POI Co-location Service power monthly Charge

DC 6A $44.08 $46.61

DC10A $71.62 $75.74

DC16A $115.69 $122.34

$425.27Internal removal9.26

9.17

9.18

9.20

9.21

9.22

Fixing fault where Service Provider has no right of access

Direct Fibre Access transfer 

9.11

9.12

9.13

9.16

9.24

Co-location space construction

Tie Cable installation

Access re-mapping fee

NBAP new Connection 

Bitstream transfer layer one change

Additional Charges

Non-specified Ancillary Charges

Co-location accreditation training



DC20A $148.75 $157.30

DC25A $181.80 $192.25

DC32A $231.37 $244.67

DC40A $291.97 $308.75

DC48A $347.06 $367.01

DC50A $363.58 $384.48

DC63A $457.23 $483.52

AC no UPS 1A $28.65 $30.29

AC no UPS 2A $60.61 $64.09

AC no UPS 3A $88.14 $93.21

AC no UPS 4A $115.69 $122.34

AC no UPS 5A $143.23 $151.47

AC no UPS 6A $176.28 $186.42

AC no UPS 7A $203.83 $215.55

AC no UPS 8A $231.37 $244.67

AC no UPS 9A $258.91 $273.80

AC no UPS 10A $286.46 $302.93

AC with UPS 1A $33.05 $34.95

AC with UPS 2A $66.10 $69.90

AC with UPS 3A $93.66 $99.04

AC with UPS 4A $121.19 $128.16

AC with UPS 5A $154.24 $163.11

AC with UPS 6A $187.29 $198.06

AC with UPS 7A $214.85 $227.20

AC with UPS 8A $247.90 $262.16

AC with UPS 9A $275.44 $291.27

AC with UPS 10A $308.50 $326.24

10 Table B – UFB non-Core Miscellaneous Ancillary Service Charges 
Service component

$116.79 $123.50

$93.66 $99.04

10.2 Coordinated installation or transfer per hour $109.84 $116.16

10.3 Truck roll if not already on site per visit $71.62 $75.74

10.4 Connect RSP residential or SME gateway (RGW) per connection $14.33 $15.15

10.5 Connect RSP residential or SME gateway (RGW) and test internet and voice per connection $31.07 $32.86

10.6 Service activation call over 5 minutes - per 5 minutes $7.83 $8.28

10.7 Standard voice outlet testing per outlet $4.19 $4.43

10.8 Install 1
st
 Set Top Box $99.15 $104.86

10.9 Install 2
nd

 Set Top Box $137.72 $145.64

10.10 Intercept first copper voice line at an SME address. $99.15 $104.85

10.11 Intercept 2
nd

 copper voice line at an SME address $47.38 $50.10

10.12 Intercept copper voice line at a residential Premises $82.63 $87.39

Non standard provision of diversity10.1


